
Issue Contact

Last updated 12.21.2010

General Contact Information
Atlanta 888-768-2132
Cleveland 800-729-5772
Denver 800-319-9446
Houston 888-232-2571
Manchester 800-827-0336
Phoenix 888-869-0194
Roanoke 800-933-5499
St. Paul 800-827-0611
St. Petersburg 888-611-5916

Regional Loan 
Center

Position Point of Contact 
(VALERI Subject 
Matter Expert)

Name Phone Number Email Address

Atlanta Supervisor (SO) No Richard Mayotte 404-929-5418 richard.mayotte@va.gov
Atlanta Supervisor (SO) No Julie Vickery-Lowe 404-929-5405 julie.vickery-lowe@va.gov
Atlanta Supervisor (SO) No Lori Watson 404-929-5442 lori.watson@va.gov
Atlanta Team Lead (SLT) Yes Tom Porter 404-929-5461 thomas.porter1@va.gov
Atlanta Team Lead (SLT) Yes Michael Barnes 404-929-5426 michael.barnes1@va.gov
Cleveland Supervisor (SO) No Rich Adzema 1-800-729-5772 x3928 richard.adzema@va.gov
Cleveland Supervisor (SO) No Celeste Hill 1-800-729-5772 x3919 celeste.hill1@va.gov
Cleveland Team Lead (SLT) Yes Jennifer Pelko 1-800-729-5772 x3848 jennifer.pelko@va.gov
Cleveland Team Lead (SLT) Yes Debi Durma 1-800-729-5772 x3925 debi.durma@va.gov
Denver Supervisor (SO) No Andrew Post 303-914-5676 andrew.post@va.gov
Denver Supervisor (SO) No Kay Bowersox 303-914-5653 kay.bowersox@va.gov
Denver Team Lead (SLT) Yes Jason Moore 303-914-5659 jason.moore1@va.gov
Denver Team Lead (SLT) Yes Jason Moe 303-914-5675 jason.moe@va.gov
Denver Team Lead (SLT) No Lisa Scribner 303-914-5691 lisa.scribner@va.gov
Honolulu Team Lead (SLT) Yes Sandra Luke 808-433-0486 sandra.luke@va.gov
Houston Supervisor (SO) Yes Jack Huntington 713-383-1767 jack.huntington@va.gov
Houston Supervisor (SO) Yes Stephanie Alexander 713-383-1802 stephanie.alexander@va.gov
Houston Supervisor (SO) No William Maldonado 713-383-1806 william.maldonado@va.gov
Phoenix Loan Admin Officer (LAO) Yes Dean Eckes 602-627-3064 dean.eckes@va.gov
Phoenix Supervisor (SO) Yes Carmen Mendoza 602-627-3159 carmen.mendoza@va.gov
Phoenix Supervisor (SO) No Theresa Gonzalez 602-627-3072 theresa.gonzalez@va.gov
Phoenix Supervisor (SO) No Theatis McKissack 602-627-3093 theatis.mckissack@va.gov
Roanoke Supervisor (SO) No Diane Mullen 540-597-1509 diane.mullen@va.gov
Roanoke Supervisor (SO) No Rhonda Armitage 540-597-1537 rhonda.armitage@va.gov
Roanoke Team Lead (SLT) Yes Kim Burton 540-597-1523 kimberly.burton1@va.gov
Roanoke Team Lead (SLT) Yes Kathy Powell-Shelhorse 540-597-1531 kathy.powell-shelhorse@va.gov
Roanoke Team Lead (SLT) No Jewell Moore 540-597-1546 jewell.moore@va.gov
St. Paul Supervisor (SO) Yes Robin Hulke 612-970-5505 robin.hulke@va.gov
St. Paul Supervisor (SO) Yes Victoria Arnoldi 612-970-5533 victoria.arnoldi@va.gov
St. Paul Supervisor (SO) No Nick Russo 612-970-5475 nick.russo@va.gov
St. Petersburg Supervisor (SO) No Sharon Mazzaro 727-319-7508 sharon.mazzaro@va.gov
St. Petersburg Supervisor (SO) No Michael Barthel 727-319-7516 michael.barthel@va.gov
St. Petersburg Team Lead (SLT) Yes Marilyn Tiburcio 727-319-7534 marilyn.tiburcio@va.gov
St. Petersburg Team Lead (SLT) Yes Diane Christensen 727-319-7598 diane.christensen@va.gov

valerihelpdesk.vbaco@va.gov

An SLT or SO in the same RLC as the assigned technician (listed below)

http://www.vba.va.gov/ro/south/spete/rlc/index.htm

Loan specific questions
System outages
Data quality issues
UserID requests
Need to cancel an event in VALERI

Need to escalate an issue

http://ww.vba.va.gov/ro/manchester/lgymain/loans.html

The assigned Loan Technician in VALERI
The RLC in nearest geographic proximity to your location (listed below)
valeridataquality.vbaco@va.gov
Your VALERI Administrator

New servicers in VALERI valerihelpdesk.vbaco@va.gov

RLC Contact Information

http://www.vba.va.gov/ro/atlanta/rlc/index.htm
http://www.vba.va.gov/ro/cleveland/index1.htm
http://www.vba.va.gov/ro/denver/loan/lgy.htm
http://www.vba.va.gov/ro/houston/lgy/home.html

http://www.vba.va.gov/ro/central/stpau/pages/homeloans.html

http://www.vba.va.gov/ro/phoenix/Index.htm 
http://www.vba.va.gov/ro/roanoke/rlc
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